
QUARTERLY BUSINESS OFFICERS MEETING
MARCH 2019



TODAY’S AGENDA

I. Budget Updates (Susan Klatt)

II. Credit Card Policy & PCI Compliance (Sara Jedlicka & Warren Staal)

III. Purchasing, A/P & Travel BI Reporting (John Watkins)

IV. Professional Liability Program Blanket Policy (Emily Robnett)

V. HR2020 Update (Terri Hein & Dan Schropp)

VI. Utilities System P3 Evaluation (Terry Johnson)

VII. Other Updates (Selina Martin)



BUDGET UPDATE

SUSAN KLATT,  ASSISTANT VP & UNIVERSITY SECRETARY AND DIRECTOR, TREASURY 

OPERATIONS AND FINANCIAL MANAGEMENT, FINANCE & OPERATIONS



CREDIT CARD POLICY AND 
PCI COMPLIANCE

SARA JEDLICKA, DIRECTOR, INVESTMENTS, BANKING & TRUST OPERATIONS, TREASURY OPERATIONS,  FINANCE & OPERATIONS 

WARREN STAAL, SENIOR IT SECURITY ANALYST, SECURITY OFFICE, INFORMATION TECHNOLOGY SERVICES



UI CREDIT CARD POLICY - BACKGROUND

 Policy last updated in 2016

 Processor conversion in 2016-2017 

 PCI-DSS internal audit in 2018 

 Treasury Operations
 Information Security & Policy Office

 Controller’s Office 



WHAT IS THE SAME?

 New Merchant Requests - https://finapps.bo.uiowa.edu/MerchantAccount/

 SAQs are completed annually via https://pcicompliancemanager.com

 SAQ & Scan Requirements Guide Table – policy Appendix D

 Monthly reconciliation of credit card sales to the Elavon merchant statement and TDR

 Annual ICON course requirement for all staff

 WCCARD – Credit Card Policy Training

 WSANS1 – UIOWA Security Awareness Training

 Utilize HR contact to add to employee training compliances for monitoring

https://finapps.bo.uiowa.edu/MerchantAccount/
https://pcicompliancemanager.com/


NON-COMPLIANCE – NO CHANGES

 Merchant accounts with:

 Non-compliant SAQ OR Non-compliance External Vulnerability Scan

 Systems not on the PCI network 

 Will be given a reasonable amount of time, not to exceed 30 days, to resolve the issues that have 
caused the non-compliance. Non-compliant merchants beyond the allowed timeframe will be reported 
to the following individuals with the recommendation that merchant card processing privileges be 
terminated: 

 University Chief Information Security Officer 

 University Chief Financial Officer



WHAT HAS CHANGED?
NEW INFORMATION FOR DEPARTMENTS

 Validated and Approved methods of processing

 E-commerce website requirements

 Pricing estimates when available

 Technology Review Process – third parties and new 

technology not already validated and approved

University's Credit Card 
Processor

eCommerce

Gateways
-Authorize.net

-Converge

Shopping Carts
-Shopify
-3D Cart

Form Builders
-Wufoo

Virtual Terminal

Web based terminal for 
mail or phone payments

Stand alone Terminal

Connected via
-analog phone line

-IP Ethernet Connection

Mobile Terminal 
connected via Celluar 

Network

Point of Sale System
(POS)

-Sequoia
-Blackboard



WHAT HAS CHANGED?

 Sections reorganized for better flow

 Reference information for both new and existing merchants

 American Express acceptance campus wide

 PCI Steering Committee formed in 2018 
 Monitor 2018 PCI audit findings to ensure timely closure

 Provide campus guidance

 Promote merchant engagement from both business and technical staff



PCI COMPLIANCE



NEW INITIATIVES FOR PCI COMPLIANCE
TREASURY OPERATIONS

 Improved notification process utilizing Dispatch 
application
 In addition to PCI Compliance Manager emails, merchants are 

notified at least one month in advance of SAQ expiration

 Spirion monthly scans requirement for merchants using 
shared mailboxes



NEW INITIATIVES FOR PCI COMPLIANCE
INFORMATION SECURITY & POLICY OFFICE

 PCI Network – guidance clarification

 IT Support  - bringing ITS and HCIS engagement into 
completion of SAQ

 PCI Matrix – Information Security and Policy Office 
initiative



NEW INITIATIVES FOR PCI COMPLIANCE
INFORMATION SECURITY & POLICY OFFICE



PURCHASING, ACCOUNTS PAYABLE & TRAVEL 
BUSINESS INTELLIGENCE (BI) REPORTING

JOHN WATKINS, DIRECTOR PROJECT MANAGEMENT, BUSINESS SERVICES, FINANCE & OPERATIONS



BI REPORTING FOR PURCHASING, ACCOUNTS PAYABLE AND 
TRAVEL

 Definition of Business Intelligence (BI)
 Techniques and tools for acquiring and transforming data into meaningful and useful 

information for business analysis.

 Project Overview
 Objective:  Provide detailed reporting from Purchasing, Accounts Payable, and Travel systems to campus.

 Project Team
 ProTrav Reporting Focus Group including April Tippett, Nate Robinson, Terri Hein, Laura Felleman, and 

Chris Anderson.

 Working with the Business Intelligence Shared Service Center (BISSC) in ITS:  Dawn Moore, Braden Smith, 
and led by Brenda Ulin.

 Purchasing, Accounts Payable, and Travel team with support from Finance and Business Information Systems 
(FBIS) and Administrative Information Systems, ITS.



BI REPORTING FOR PURCHASING, ACCOUNTS PAYABLE AND 
TRAVEL, CONTINUED

 3 Project Phases for Campus Reports
 Phase 1:  Travel-related Data Model, Data Mart, Tabular Model, and Travel Explorer Report

 Phase 2:  Updates to Data Model, Data Mart, Tabular Model with Procurement Card data

 Phase 3:  Revamp PeopleSoft Data Model and Data Mart

 Current Status
 Travel-related Data Model, Data Mart, and Tabular Model created

 ProTrav Travel Explorer report created and final testing is underway

 Phase 1 go-live target is 1st half of April

 Email communication at go-live including directions for requesting access

 Reported issues will be logged and prioritized



PROTRAV TRAVEL EXPLORER REPORT



QUESTIONS AND NEXT STEPS

 Next Steps
 Interested in joining the ProTrav Reporting 

Focus Group?  Email john-e-
watkins@uiowa.edu

 ProTrav Travel Explorer report
 Phase 1 go-live target: 1st half of April

 Email at go-live with instructions for requesting 
access

 Phase 2 Kick-off

mailto:john-e-watkins@uiowa.edu?subject=Joining%20ProTrav%20Reporting%20Focus%20Group


PROFESSIONAL LIABILITY 
PROGRAM BLANKET POLICY

EMILY ROBNETT, RISK MANAGEMENT ADMIN, BUSINESS SERVICES, FINANCE & OPERATIONS



POLICY COMPARISON AND COST SAVINGS

Key Changes: 

 $17,000 premium savings for the blanket policy

 Aggregate limit increased to $15M 

 General Liability coverage included 

 Policy form changes from “claims made” to “occurrence” for Nursing & Pharmacy

 Effective date of 6/1/2019 



PREMIUM COMPARISON & SAVINGS BY PROGRAM



NEXT STEPS

Immediately:

 Risk Management will email area Budget Officers and program contacts for insurance renewals with copy of slides and 
additional details specific to their program. We will also request any necessary renewal information. 

April:

 Programs should contact Risk Management prior to 4/15/19 if they would like further discussion about this transition.

May:

 Risk Management will communicate finalized premium information to departments. 

*Premium is based on moving all policies to the blanket. Cost savings may be reduced if not all programs participate in blanket policy.

June:

 Policy will begin June 1, 2019.



Q&A



CONTACT US

430 Plaza Centre One

(319) 335-0010

risk-management@uiowa.edu or
emily-robnett@uiowa.edu

https://uiowa.edu/riskmanagement



HR 2020

TERRI HEIN, DIRECTOR UI PAYROLL TAX/ACCTG & BUDGET OFFICER, HUMAN RESOURCES

DAN SCHROPP, DIRECTOR UI PAYROLL OPERATIONS, HUMAN RESOURCES









UTILITIES SYSTEM P3 EVALUATION

TERRY JOHNSON, CHIEF FINANCIAL OFFICER & TREASURER, FINANCE & OPERATIONS



OTHER UPDATES

SELINA MARTIN, UNIVERSITY CONTROLLER, FINANCE & OPERATIONS

 FINANCIAL SUB-CERTIFICATION 2.0

 FINANCIAL ACCOUNTS BI DASHBOARD



FSC 2.0 COMMITTEE

1. College of Engineering (April Tippett)
2. College of Pharmacy (Bill Wise)
3. College of Liberal Arts & Sciences (Erin Herting)
4. College of Medicine (Jason Haddy)
5. College of Public Health (Lori Cranston)
6. Student Life (Scott Seagren)



FINANCIAL SUB-CERTIFICATION 2.0

 Ethics 
 Personnel & Payroll 
 Cash Handling 
 Reporting Financial Risk 
 Recon of Assets & Liabilities
 Management of Non-cash Assets 
 Purchasing & Travel 
 Gift Accounts Process 

 Restrictions by Sponsors
 Addressing Audit Issues
 Review of Financial Transactions
 Financial Systems/Process Training
 Service Center Rates
 Use of University Resources
 Sponsored Programs 



OTHER IMPROVEMENTS

1. New FSC application (no more pdf form)

2. Workflow Routing (no need to send signature page)

3. Administrative Reports (status & consolidated reporting)



EFR PORTAL DASHBOARD – CONVERSION TO BI



CURRENT DASHBOARD

1.  Select widget for 
org or department

2.  Scroll thru Dashboard…..by specific org or dept.



“FINANCIAL ACCOUNTS DASHBOARD” 
(BI DASHBOARD IN SSRS PLATFORM)

1.  Select your 

parameters

2.  View your 

Dashboard…..
• Consolidated on a 

single screen

• No more scrolling



FINANCIAL ACCOUNTS DASHBOARD

②①

③

④

Α

Β



OTHER UPDATES

FY 2020 Fringe Rates Negotiations

HR & Business Conference

Business Processes Series 

Upcoming Quarterly Meeting Topics



2019 QUARTERLY BUSINESS OFFICERS MEETINGS

2019 MEETINGS
1st Quarter
February 4th, 3:00-5:00, S401 PBB

2nd Quarter
March 28th, 10:00-12:00, S401 PBB

3rd Quarter
June 13th, 9:00-11:00, W401 PBB

4th Quarter
October 24th, 9:00-11:00, CDD, Remboldt
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